
Suspicion of ILI outbreak: Notify person in 
charge

Influenza-like-illness (ILI) Outbreak LTCF Workflow*

Begin a line listing for all symptomatic 
residents and one for staff

Notify the MHO/CD Nurse of suspect 
outbreak
  Call 604-675-3900 M-F 0830-1700
  Call 604-527-4893 after hours/weekends
  Fax 604-731-2756

Contact your ICP as per usual workflow for VCH 
facilities

Take viral swabs on residents with symptom 
onset within the past 72 hours  (no more 
than 6 swabs)

Submit specimens for testing ASAP

Fax a copy of the ILI outbreak Laboratory 
Form to the MHO at 604-731-2756 (as 
requested)

Follow further instructions from MHO/CD 
Nurse regarding outbreak management

*Please refer to the “Flu Binder” for detailed information at www.vch.ca/eflubinder

ILI Outbreak = two or more cases of ILI in residents and/or staff within a 7-day period, with at least one case identified as a resident.

September 2018

Symptoms:
Respiratory Illness with cough and fever 
plus one or more of:
  Headache, sore muscles/joints, extreme
  fatigue/weakness, or sore throat 
Note: fever  may not be prominent in 
people >65 years old

Provide the following information to MHO:

· Name of contact person and contact information

· Name and type of facility and location of suspect 
outbreak (e.g. Ward, floor entire facility)

· # of ill residents and total # of residents in LTCF 

· # of ill staff and # of total staff in LTCF

· Date of onset of 1st case

· Symptoms

** this information may be communicated via ILI line list 
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