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APPRECIATION FOR HEALTH CARE WORKERS

On Wednesday afternoon, a crowd gathered outside Vancouver General Hospital and other hospitals across Canada to march against

COVID-19 vaccine requirements, causing health care access delays and disruption. 

 

While Vancouver Coastal Health respects everyone’s right to peacefully protest, the targeted harassment of health care workers yesterday

was extremely disheartening to staff and medical staff who are working tirelessly to care for patients and clients and have personally

sacrificed so much over the past 18 months. 

 

On behalf of VCH and the VCH Regional EOC, we want to share our deep appreciation for health care workers: thank you for your

commitment to delivering exceptional patient and client care; thank you for providing vaccinations and keeping citizens safe; and thank you

for showing us your strength and resilience each and every day.

 

We join the community at large who stands tall with health care workers and we share in their admiration and respect.

NEW GUIDANCE FOR HEALTH CARE FACILITIES

Key updates for various health care facilities.

This week, VCH received new guidance from the Ministry of Health in a number of areas:

Mask Policy: everyone working in long-term care, acute care hospitals, stand-alone extended care hospitals designated under the

hospital act, seniors’ assisted living settings and provincial mental health facilities must wear a medical mask at all times.

Eye protection: Health care workers are no longer required to wear eye protection for every patient interaction.

Vaccination in long term care, and seniors’ assisted living facilities: By October 12, 2021, staff in these sites are required to be fully

immunized against COVID-19.

Acute care visitation changes.

Moderna vaccine: Moderna vaccine authorized for those aged 12 to 17.

For detailed information on the key updates for each section, please see below.

 

MASK POLICY

 

Guidance for mask use in health care facilities during COVID- 19 pandemic

An updated policy for mask use in health care facilities during the COVID-19 pandemic was issued on August 31. Health authorities, facility

operators, staff and health care providers are asked to implement the recommendations in the guidance immediately.

 

What key changes came with the mask policy?

Health care workers (clinical and non-clinical staff):

Regardless of immunization status, all persons working in long-term care, acute care hospitals, stand-alone extended care hospitals

designated under the Hospital Act, seniors’ assisted living settings and provincial mental health facilities must wear a medical mask

at all times, including in common areas and break rooms unless eating and/or drinking.

Visitors, regardless of immunization status, must wear a medical mask according to the overview of visitors in long-term care and

seniors’ assisted living.

What health care settings are affected by this policy?

Long-term care

Acute care hospitals

Stand-alone extended care hospitals designated under the Hospital Act

Seniors’ assisted living settings

Provincial mental health facilities

Where else should medical masks be worn?

The pre-existing medical mask orders still stay in place for all the health care facilities and settings where health care is provided.

 

Who else should wear masks?

Visitors: 

All visitors must wear a medical mask when entering and moving around any health care facility, including clinical and non-clinical

areas.

All persons accompanying a patient in admitting/waiting areas, including emergency departments, must wear a medical mask. 

Patients: acute care 

All patients must wear a medical mask when entering and moving around a health care facility, including patient transport, except

when requested to remove their mask by a health care professional. 

Admitted patients must wear a medical mask when they leave their room.

Admitted patients will generally not be required to wear a medical mask in their rooms, with exceptions based on a health care

professional’s point of care risk assessment.

Who is exempt from the mask policy?

People under 12 years old

People unable to wear a mask because of a health condition or physical or mental impairment. 

People unable to put on or remove a mask without help from another person. 

To accommodate site-specific circumstances (e.g., staff/visitor/patient masking may not be required when eating/drinking at retail

food establishments or cafeterias).

People who are required to wear a mask and are able to wear a mask, but who choose not to as a matter of preference, are not exempt.

 

For more information on masking policy, please click here.

INFECTION AND PREVENTION CONTROL GUIDANCE AND ACUTE CARE VISITATION

Key updates made to infection prevention and control guidance.

Eye protection

 

Health care workers are no longer required to wear eye protection for every patient interaction; instead, they should conduct a point-of-

care risk assessment and use the appropriate eye protection and any additional precautions where indicated.

 

In addition:

When providing direct care of patients with suspected COVID-19 (e.g., patients with risk factors and/or symptoms of COVID-19) or a

diagnosis of COVID-19, health care workers and providers should continue to follow droplet and contact precautions; this includes

wearing a medical mask, eye protection, gloves and gown.

For acute care settings, clinical areas requiring additional eye protection guidance will be identified and communicated by the

health authority infection prevention and control and workplace health and safety teams to the applicable areas (e.g., emergency

departments and units with clinically extremely vulnerable patients).

Physical distancing and capacity limits

Capacity limits for waiting rooms/areas are no longer required in acute care facilities.

Physical distancing or maintaining a distance of two metres between two or more people is no longer required; instead, people

should respect personal space.

Exceptions are:

Unvaccinated staff and health care workers in long-term care and seniors’ assisted living facilities should maintain a two metre

distance from others at all times when eating food and in break rooms.

When there are patients/residents with suspected or confirmed COVID-19 illness, but single room accommodation is not available,

maintain a physical distance of two metres between the bed spaces of all roommates.

Physical barriers that were installed during the COVID-19 pandemic should be kept in place if they do not impede normal operations.

VISITATION

Updated visitor policy for acute care.

The acute visitor policy has been updated as follows:

Essential and social visitors are now referred to generally as visitors.

Visitors are not required to maintain physical distance; however, they should respect personal space between people.

Up to two visitors may visit a patient at a time.

Patients and visitors are encouraged to work in partnership with care providers to determine how best to coordinate visits (e.g., it

may be best to avoid visits during shift change or patient rounds). Patients can refuse to provide consent for a visit and this will be

respected.

Exceptions are:

For compassionate care visits (including critical illness, palliative care, hospice care, end-of-life and medical assistance in dying), the

limit of two visitors may be removed in consultation with the clinical care team.

For pediatric care, labour and delivery visits, siblings may accompany parents or legal guardians of a newborn/infant/child.

Similar to the previous policy on essential visits, visitors shall be limited to one visitor per patient within the facility at a time in the

emergency department and intensive care unit, except when death is anticipated as imminent. Please refer to the policy for more

details.

Over the coming weeks, we will be implementing the aforementioned as we continue to work with the Ministry in providing a safe

environment for all our health care workers and patients/ clients.

 

More details can be found here for acute care. For long-term care and seniors' assisted living settings, please click here.

OTHER KEY CHANGES FOR LONG-TERM CARE AND SENIORS' ASSISTED LIVING SETTINGS

Visitor update in long-term care and seniors' assisted living.

Visitation restrictions aim to protect vulnerable seniors and elders who are residing in long-term care and seniors’ assisted living settings

from COVID-19 while lessening the negative impacts associated with being apart from family and friends.

 

Health authorities and facility operators shall continue to support visitors for essential visits and allow social visits within established

criteria, supported by a detailed plan and process as outlined below. The Ministry of Health acknowledges the need to support operators to

ensure safe visitation with adequate staffing.

 

Essential and Social Visits

 

An essential visit includes:

Visits for compassionate care, including critical illness, palliative care, hospice care, end of life and medical assistance in dying.

Visits paramount to the resident’s physical care and mental well-being (e.g., assistance with feeding, mobility, personal care or

communication, assistance by designated representatives for persons with disabilities)

Visits for supported decision-making

Existing registered volunteers providing the services

Visits required to move belongings in/out of a resident’s room

Police, correctional officers and peace officers accompanying a resident for security reasons

Essential visits shall be limited to one visitor per resident within the facility at a time (except in the case of palliative/end-of-life care). An

essential visit is not a social visit and essential visits are permitted in a care home/residence that has an active COVID-19 outbreak, under

guidance and direction from the local medical health officer.

 

A social visit includes:

Someone not routinely involved in the resident’s health-care or support needs.

Someone whose time with the resident is discretionary and usually temporary.

Visiting for purposes that are more social in nature.

As part of the ongoing efforts to keep residents safe, operators will complete an initial and then monthly review of their current practices

to ensure for themselves, residents and families that there is full compliance against the current practice requirements. Any gaps identified

should be addressed.

Social visits are separate from essential visitation and resident outings. Operators will continue to support resident outings in alignment

with public health guidance regarding indoor and outdoor gatherings for the public.

 

Fore more information please click here.

VACCINATION

Vaccination in long-term care and assisted living.

By October 12, 2021, all staff in LTC and seniors’ AL facilities are required to be fully immunized against COVID-19, defined as seven days

after receiving the second dose/full series of WHO-approved COVID-19 vaccines.

 

Volunteers, external care providers and personal service providers entering LTC and seniors’ AL facilities must also be fully immunized

against COVID-19 by October 12, 2021.

Moderna vaccine authorized for those aged 12 to 17.

Moderna has now been approved for use in 12 to 17 year old youth by Health Canada. The National Advisory Committee on Immunization

(NACI) have revised their recommendations for mRNA vaccines for adolescents to include Moderna. Immunizers will now be able to record

a Moderna dose (effective immediately) in the 12 to 17 year old age category on ImmsBC and, it will appear as a valid dose. Immunizers

can use either Pfizer or Moderna on this age group depending on vaccine products on hand at a respective clinic and alignment with dose 1.

 

Click here for new product monograph and here for NACI statement.

COVID- 19 vaccination clinic update.

Vancouver Coastal Health continues to vaccinate the remaining population for COVID-19 and is focusing our efforts on geographic and

population-specific temporary clinics. 

 

VCH will continue to respond to community and population needs with three mass clinics and temporary pop-up clinics until at least the end

of October. The River Rock Casino (Richmond), Italian Cultural Centre (Vancouver) and ICBC (North Shore) clinics will remain open in urban

centres, along with pop-up locations as needed, while rural communities will continue with existing clinics and pop-up clinics.  

UPDATE ON NEW AND EXISTING COVID-19 CASES – As of September 1, 2021

B.C. is reporting 785 new cases of COVID-19, for a total of 166,853 cases in the province.

5,873 active cases

Fraser: 246 for a total of 1,1504 cases

Vancouver Coastal Health: 110 for a total of 1,042 cases

Interior Health: 266 for a total of 2,299 cases

Northern Health: 94 for a total of 483 cases

Island Health: 69 for a total of 538 cases

People who normally reside outside of Canada: 0 new case for a total of 7 cases

199 hospitalized

112 currently admitted to ICU

158,900 people who tested positive have recovered

2 new death have been reported, for an overall total of 1,818

Click here to see more updates on the BC COVID-19 Dashboard

COVID-19 DATA

More COVID-19 data, including for long-term care, assisted living and independent living sites, is available on the B.C. Centre for Disease
Control (BCCDC) website, including outbreak and case information.

Visit the BCCDC site →

KEY LINKS

Text Alerts: Physician sign up keyword: COVID19

Text Alerts:  Staff sign up keyword: ALERT            

Staff supports during COVID-19                              

Medical staff resources during COVID-19             

TOOLS AND RESOURCES

BC COVID-19 Symptom Self-Assessment Tool

Wellness Together Canada: Mental Health and Substance Use Support

COVID-19 Multilingual Resources

LifeWorks Employee and Family Assistance Program Services 

VCH Virtual Health website

Infection Prevention and Control (IPAC) website: Staff resources on how to assess, test and treat patients and protect patients and

staff.

Infection Prevention and Control Policy: Ministry of Health

VCH Regional Pandemic Outbreak Response Plan: VCH Communicable Disease Control website

VCH Intranet: COVID-19 updates

REGIONAL AND LOCAL EOC ORGANIZATIONAL STRUCTURES

COVID-19 VCH-PHC Regional EOC

COVID-19 Vancouver Acute EOC

COVID-19 Vancouver Community EOC

COVID-19 Coastal EOC

COVID-19 Richmond EOC

COVID-19 Providence Health Care (PHC) EOC

COMMENTS OR QUESTIONS?

Please click here to submit questions or comments.

REMINDER ABOUT MEDIA

If you receive a media inquiry, please contact our Public Affairs team immediately for support. Our media line is 604-202-2012 or email

media@vch.ca.

The bulletins are distributed on Wednesdays. Past bulletins are available on the COVID-19 section of our VCH staff intranet.
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