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VACCINATION

B.C. launches proof of vaccination card

The Province is launching the BC vaccine card, a digital or printed document that shows the stage cardholders are

at in their COVID-19 vaccine progress.

 

What is the BC Vaccine Card?

The BC vaccine card will allow people to conveniently and securely show their proof of vaccination using a

digital or paper version.

The BC vaccine card will show that you are either fully vaccinated, partially vaccinated or no record found.

The BC vaccine card has a QR code which is a scannable square-shaped image, like bar code technology,

that is readable by a digital device like a smartphone.

When will this start?

On September 13, people will be required to provide proof of being partially or fully vaccinated – at least

one dose, in order to visit indoor social settings like restaurants, bars, fitness classes and theatres.

By October 24, people must be fully vaccinated with two doses of COVID-19 vaccine to enter these

settings.

Full vaccination may be required earlier in areas of high transmission, as designated by the local medical

health officer.

Where is proof of vaccination required in B.C?

Indoor ticketed sporting events

Indoor concerts, theatre, dance and symphony events

Licensed restaurants and cafes, and those that offer table service (indoor and outdoor dining)

Pubs, bars and lounges

Night clubs, casinos, movie theatres

Fitness centres/gyms/adult sports (indoor)

Indoor group exercise activities

Organized indoor events with 50 or more people (e.g. wedding receptions, organized parties, conferences,

workshops)

Discretionary organized indoor group recreational classes and activities

Will there be a transition period where alternatives to the BC vaccine card are accepted?

The use of the BC vaccine cards will be phased in to allow people time to transition to their new cards.

From Sept. 13, 2021 to Sept. 26, people will also be able to use the vaccination cards they got at BC vaccine

clinics or pharmacies as valid proof of vaccination.

Starting Sept. 27, only the BC vaccine cards will be accepted for people vaccinated in B.C.

Acceptable Out-of-Province Proof of Vaccination

People from other Canadian provinces or territories must show:

Provincially/territorially officially recognized vaccine record

Valid government photo ID

International visitors must show:

Proof of vaccination they used to enter Canada and a passport

How do I get my BC vaccine card?

Go to bc.ca/vaccinecard, enter your PHN, date-of-birth and date of your first or second dose.

View, save a copy to your phone, or print your vaccine card – similar to a boarding pass for a flight.

What about people who don’t have a smartphone or computer access?

If you can’t access your card online, there are lots of ways to get a printed card:

Ask someone you trust to print your card for you

Use a printer at your local library

Go to a Service BC office

Call the call centre at 1-833-838-2323 and get a printed copy mailed to you.

How to use BC vaccine card

When you arrive at a business that requires proof of vaccination have your digital or paper BC vaccine card

ready.

You will be asked to display your BC vaccine card, along with a piece of valid government photo ID for

people 19 year old and above. People aged 12 to 18 do not need to show ID.

Families and caregivers can carry a copy of their loved one's BC vaccine card with them, or save multiple

vaccine cards to their mobile device.

I haven’t been vaccinated yet. What should I do?

If you haven’t been vaccinated yet, there are still many quick and easy ways to do so.

Communities throughout B.C. have drop-in clinics and are open 7 days a week.

You don’t have to register online or by phone before you arrive at a walk-in vaccine clinic.

You can find a walk-in clinic near you here: gov.bc.ca/vaxforbc

You can also register and make an appointment to be vaccinated if that works better for you.

To register and make an appointment to get vaccinated, visit here or call 1-833-838-2323

COVID-19 IN-PERSON AND VIRTUAL CARE UPDATE 

Physician's update for in-person and virtual care 

In response to the pandemic and the infection control challenges in care settings in the community, many

practitioners have taken up virtual platforms to continue to provide remote care to their patients throughout the

pandemic. While these tools have advantages for certain patient care needs, including providing necessary virtual

pathways to care in remote and Indigenous communities, the pandemic experience has also reinforced the vital

importance of hands on in-person care.

 

On Sept 3, 2021 the Provincial Health Officer, Ministry of Health, and the College of Physicians and Surgeons of BC

jointly announced their position on the provision of in-person and virtual care. 

 

The following is an update for in-person visits:

All practitioners are expected to resume routine in-person visits based on clinical needs and patient

preferences.

For those who continue to offer a blend of in-person and virtual visits, please refer to the following practice

standard and guidance for virtual care:

Virtual Care practice standard from the College of Physicians and Surgeons of BC reflecting professional

standards and ethical conduct when delivering care virtually.

Guidance regarding the provision of virtual primary care services (including appropriate use, cultural

safety, information and technology management, compensation) developed collaboratively through the

joint collaborative committee integration council on virtual care will be available in the fall following

consultation with partners.

The Ministry is actively reviewing the current temporary fee codes and considering the appropriate path forward

for virtual care compensation for the continued benefit of patients.

 

INFECTION PREVENTION AND CONTROL MEASURES:

The medical mask requirements for health-care settings, including community physician offices and

outpatient clinics remain in effect.

The recently updated COVID-19 Infection Prevention and Control Guidance for Community-Based

Physicians, Nurse Practitioners, Nurses and Midwives in Clinic Settings outlines appropriate infection

prevention and control measures given what we now know about the current risk of community

transmission.

The guidance includes updated information on the appropriate use of personal protective equipment,

physical distancing and capacity limits, and screening for COVID-19 symptoms.

 

IN-PERSON VISITS 

 

Is it safe to see more patients in the office?

Yes. We are now at a different stage in the COVID-19 pandemic in B.C. COVID-19 is now a vaccine preventable

disease that we will be living with into the future.

 

Is it safe to see immunocompromised patients in my clinic?

Yes. By wearing the appropriate personal protective equipment (PPE) and continuing with IPC measures at your

clinic, it is safe to see patients who are immunocompromised in-person.

 

Should I still pre-screen all patient visits by phone prior to an in-person visit?

Yes. If you and your office have been conducting pre-appointment screening with patients either by phone or

online, please continue to do so in case a patient has similar symptoms. This would allow your office to make

arrangements before their visit, to reduce the risk for yourself, staff and others.

 

Should I be doing more routine visits in person (e.g., health screening) or saving in-person visits for more urgent

issues?

Care should be provided to patients based on their clinical needs and care preferences, which includes ready

access to in-person care.

 

If I know a patient is not fully immunized, should I handle them differently than those who are fully immunized?

Regardless of whether a person is fully-immunized against COVID-19, you should continue to follow local processes

for COVID-19 screening and management of COVID-19 like symptoms.

 

How should I handle patients who have been in regions where there are high cases counts of COVID-19?

You should provide in-person care as a patient’s clinical situation requires. If they are reporting symptoms of

COVID-19 and have been in direct contact with a confirmed case, you should refer them for testing and follow the

advice on BC Centre for Disease Control website.

 

Will I still have access to personal protective equipment at no cost through the Health PPE portal?

Yes. The Health PPE Portal, which launched last fall, continues to be available for you to order PPE and critical

supplies for your practices free of charge.

MEDICAL STAFF (PHYSICIANS, NURSE PRACTITIONERS, MIDWIVES AND DENTISTS)

Virtual medical staff forum

Date: Sept 15,2021 from 5:30 p.m to 6:30 p.m 

 

Topic: Build Back Better & COVID-19 updates.

Join us to hear from our panelists on post-pandemic planning including virtual health, mandatory vaccinations and

mask policies, as well as the latest data from guest Dr. Manish Sadarangani on COVID-19 vaccine efficacy.

 

Panelists: Dr. Ross Brown, Dr. Patricia Daly, Dr. Manish Sadarangani, Dr. Chad Kim Sing (Host), and Dr. Titus Wong.

 

We want to hear from you! If you have any questions regarding transitioning to a new normal, vaccines, or

anything else, please submit your questions in advance on the Zoom registration link, or via email

laurie.kilburn@vch.ca.

 

Register at:  https://bit.ly/3l2q119

 

Please see  VCH Medical Staff Intranet for previous Medical staff forum recordings, transcripts, Q&A.

DOCTORS OF BC HEALTH AUTHORITY ENGAGEMENT SURVEY 2021

Beginning Monday, September 13, Doctors of BC will be conducting it's 6th annual Health Authority Engagement

Survey. Physicians are encouraged to complete this important survey to provide input concerning their level of

engagement and interaction with Vancouver Coastal Health. The results of the survey will be used to shape how

VCH leadership collaborate with you in defining programs and policies at a regional and local level, to improve

physician engagement.

 

Watch your inbox for a survey from: surveys@doctorsofbc.ca with the following subject line: Doctors of BC Health

Authority Engagement Survey 2021.

 

All responses will be anonymous and confidential. Neither Doctors of BC nor health authorities will have access to

individual responses.

 

Upon completion of the survey, you may enter a draw to win one of two $1,000 gift cards to Staples or Canadian

Tire. To enter the draw, you will need to provide your name and email address once you have completed the

survey.

 

The deadline for responses will be midnight on Wednesday, October 13th.

 

If you have any questions, or do not receive your email invitation to participate in the survey, please contact

Doctors of BC at surveys@doctorsofbc.ca.

 

Full results will be made available by Doctors of BC when the survey is complete.  Previous year’s results can be

found here.

LANGUAGELINE APP

Video and audio interpreting via the languageline app

In response to the COVID-19 pandemic, the LanguageLine Interpreting App was made available to all clinicians

and medical staff to decrease in-person contacts.  With the expanded availability of (over 70) dedicated Virtual

Interpreter devices on all acute and ambulatory areas, along with the ability to return to greater in-person

service, VCH is transitioning away from the temporary COVID-19 access to the LanguageLine App as of September

30.

 

VCH clinics and programs that are currently using the LanguageLine App with the COVID-19 Code but and are not

part of the 2021 dedicated Virtual Interpreter device roll-out can fill-out an intake form to  apply for continued

use, which will require an IMITs-issued or managed device. 

 

As we make this transition, we encourage staff to continue to  use in-person interpretation services, along with

the PLS phone service in 240 languages, which you can access 24/7 to support your medical conversations.

 

For more information, or if you have any questions or concerns, please contact VirtualHealth@vch.ca.

UPDATE ON NEW AND EXISTING COVID-19 CASES – September 8, 2021

B.C. is reporting 814 new cases of COVID-19, for a total of 171,564 cases in the province.

5,550  active cases

Vancouver Coastal Health: 135 new cases for a total of 939

Fraser: 241 new cases for a total of 1,601

Interior Health: 272 new cases for a total of 1,793

Island Health: 90 new cases for a total of 485

Northern Health: 72 new cases for a total of 721

People who normally reside outside of Canada: 4 new case for total of 11

261 hospitalized

129 currently admitted to ICU

163,793 people who tested positive have recovered

In the past 24 hours, no new deaths have been reported, for an overall total of 1,842.

As of Wednesday, Sept. 8, 2021, 85.2% (3,949,169) of eligible people 12 and older in B.C. have received their first dose of COVID-

19 vaccine and 77.7% (3,601,169) received their second dose.

In addition, 85.8% (3,711,066) of all eligible adults in B.C. have received their first dose and 78.6% (3,400,194) received their

second dose.

 

Click here to see more updates on the BC COVID-19 Dashboard

COVID-19 DATA

More COVID-19 data, including for long-term care, assisted living and independent living sites, is available on the
B.C. Centre for Disease Control (BCCDC) website, including outbreak and case information.

Visit the BCCDC site →

KEY LINKS

Text Alerts: Physician sign up keyword: COVID19

Text Alerts:  Staff sign up keyword: ALERT            

Staff supports during COVID-19                              

Medical staff resources during COVID-19             

TOOLS AND RESOURCES

BC COVID-19 Symptom Self-Assessment Tool

Wellness Together Canada: Mental Health and Substance Use Support

COVID-19 Multilingual Resources

Coping with COVID: Additional Employee Wellness/EFAP services

VCH Virtual Health website

Infection Prevention and Control (IPAC) website: Staff resources on how to assess, test and treat patients

and protect patients and staff.

Infection Prevention and Control Policy: Ministry of Health

VCH Regional Pandemic Outbreak Response Plan: VCH Communicable Disease Control website

VCH Intranet: COVID-19 updates

REGIONAL AND LOCAL EOC ORGANIZATIONAL STRUCTURES

COVID-19 VCH-PHC Regional EOC

COVID-19 Vancouver Acute EOC

COVID-19 Vancouver Community EOC

COVID-19 Coastal EOC

COVID-19 Richmond EOC

COVID-19 Providence Health Care (PHC) EOC

COMMENTS OR QUESTIONS?

Please click here to submit questions or comments.

REMINDER ABOUT MEDIA

If you receive a media inquiry, please contact our Public Affairs team immediately for support. Our media line is

604-202-2012 or email media@vch.ca.

The bulletins are distributed on Mondays and Thursdays. Past bulletins are available on the COVID-19 section of
our VCH staff intranet.
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