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APPRECIATION FOR HEALTH-CARE WORKERS 

The sound of horns and sirens filled the air as Richmond RCMP and Richmond Fire-Rescue drove by Richmond Hospital to show health-care

workers their support with a 7 p.m. cheer on Sep. 23. "We're there to show appreciation for the health-care workers, especially with all the

things that are going on now, I am sure they could use something to brighten up their morale a bit," said Ian Henderson, Richmond RCMP

spokesperson. Read more about the 7 p.m. cheer here.

LANGUAGE LINE APP

Video and audio interpreting via the languageline app

In response to the COVID-19 pandemic, the LanguageLine Interpreting App was made available to all clinicians and medical staff to

decrease in-person contacts.  With the expanded availability of (over 70) dedicated Virtual Interpreter devices on all acute and ambulatory

areas, along with the ability to return to greater in-person service, VCH has transitioned away from the temporary COVID-19 access to the

LanguageLine App as of September 30.

 

VCH clinics and programs that are currently using the LanguageLine App with the COVID-19 Code but and are not part of the 2021

dedicated Virtual Interpreter device roll-out can fill-out an intake form to  apply for continued use, which will require an IMITs-issued or

managed device. 

 

As we make this transition, we encourage staff to continue to  use in-person interpretation services, along with the PLS phone service in

240 languages, which you can access 24/7 to support your medical conversations.

 

For more information, or if you have any questions or concerns, please contact VirtualHealth@vch.ca.

UPDATE ON NEW AND EXISTING COVID-19 CASES – October 5, 2021

B.C. is reporting 593 new cases of COVID-19, for a total of 190,373 cases in the province.

5,937 active cases

Fraser: 203 for a total of 2,300 cases

Vancouver Coastal Health: 68 for a total of 869 cases

Interior Health: 128 for a total of 1,151 cases

Northern Health: 87 for a total of 836 cases

Island Health: 107 for a total of 723 cases

People who normally reside outside of Canada: 0 new case for a total of 58 cases

345 hospitalized

144 currently admitted to ICU

182,045 people who tested positive have recovered

0 new death have been reported, for an overall total of 1,983

As of Tuesday, Oct. 5, 2021, 88.3% (4,092,813) of eligible people 12 and older in B.C. have received their first dose of COVID-19 vaccine and

81.7% (3,789,179) received their second dose.

In addition, 88.8% (3,840,329) of all eligible adults in B.C. have received their first dose and 82.5% (3,568,189) received their second dose.

Click here to see more updates on the BC COVID-19 Dashboard

COVID-19 DATA

More COVID-19 data, including for long-term care, assisted living and independent living sites, is available on the B.C. Centre for Disease
Control (BCCDC) website, including outbreak and case information.

Visit the BCCDC site →

KEY LINKS

Text Alerts: Physician sign up keyword: COVID19

Text Alerts:  Staff sign up keyword: ALERT            

Staff supports during COVID-19                              

Medical staff resources during COVID-19             

TOOLS AND RESOURCES

BC COVID-19 Symptom Self-Assessment Tool

Wellness Together Canada: Mental Health and Substance Use Support

COVID-19 Multilingual Resources

LifeWorks Employee and Family Assistance Program Services 

VCH Virtual Health website

Infection Prevention and Control (IPAC) website: Staff resources on how to assess, test and treat patients and protect patients and

staff.

Infection Prevention and Control Policy: Ministry of Health

VCH Regional Pandemic Outbreak Response Plan: VCH Communicable Disease Control website

VCH Intranet: COVID-19 updates

REGIONAL AND LOCAL EOC ORGANIZATIONAL STRUCTURES

COVID-19 VCH-PHC Regional EOC

COVID-19 Vancouver Acute EOC

COVID-19 Vancouver Community EOC

COVID-19 Coastal EOC

COVID-19 Richmond EOC

COVID-19 Providence Health Care (PHC) EOC

COMMENTS OR QUESTIONS?

Please click here to submit questions or comments.

REMINDER ABOUT MEDIA

If you receive a media inquiry, please contact our Public Affairs team immediately for support. Our media line is 604-202-2012 or email

media@vch.ca.

The bulletins are distributed on Wednesdays. Past bulletins are available on the COVID-19 section of our VCH staff intranet.
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