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VCH Public Health Protection 
Environmental Health 

Closures are listed from earliest to most recent 

To contact us with a compliment, complaint or query: environmental.health@vch.ca 

 

COASTAL 

Closure Date Re-open Date Facility Name & Address Reason for Closure 

November 22/22 December 07/22 NITA LAKE LODGE – LAKESIDE HOT TUB 
2131 Lake Placid Rd, Whistler  

A hazard exists that may compromise the 
general health of patrons 

January 11/23 March 16/23 MOUNTAINSIDE LODGE SPA 
4417 Sundial Place, Whistler 

A safety hazard exists  
(eg: suction hazard, electrical hazard) 

January 25/23 April 06/23 WOODRUN LODGE SWIMMING POOL 
4910 Spearhead Pl, Whistler 

A hazard exists that may compromise the 
general health of patrons 

February 01/23 PENDING WHISTLER TOWN PLAZA SPA 
4314 Main St, Whistler 

A hazard exists that may compromise the 
general health of patrons 

May 05/18 June 14/23 DELTA WHISTLER VILLAGE SUITES OUTDOOR 
ROUND SPA 
4308 Main St, Whistler 

A safety hazard exists (eg: suction hazard, 
electrical hazard) 
Insufficient/ excessive disinfectant residual 

July 12/23 PENDING WHISTLER PEAK LODGE HOT TUB 
4295 Blackcomb Way, Whistler 

A safety hazard exists (eg: suction hazard, 
electrical hazard) 

July 18/23 July 28/23 WOODRUN LODGE WHIRLPOOL 
4910 Spearhead Pl, Whistler 

A safety hazard exists (eg: suction hazard, 
electrical hazard) 

December 1/23 December 12/23 WOODRUN LODGE SWIMMING POOL 
4910 Spearhead Pl, Whistler  

A hazard exists that may compromise the 
general health of patrons 

December 1/23 December 12/23 WOODRUN LODGE WHIRLPOOL 
4910 Spearhead Pl, Whistler 

Insufficient/ excessive disinfectant residual 

December 12/23  January 01/24 ALPENGLOW LODGE SPA 
4369 Main St, Whistler 

A safety hazard exists  
(eg: suction hazard, electrical hazard) 

December 12/23 PENDING ALPENGLOW LODGE SWIMMING POOL 
4369 Main St, Whistler 

A safety hazard exists  
(eg: suction hazard, electrical hazard) 
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NORTH SHORE 

Closure Date Re-open Date Facility Name & Address Reason for Closure 

April 20/11 
OPERATOR NOT 
PURSUING 
PERMITTING 

WESTHILL VILLAS – WHIRLPOOL 
2560 Westhill Close, West Vancouver 

Insufficient/ excessive disinfectant residual 

August 22/19 PENDING BAYSIDE APARTMENTS 
2085 Bellevue Ave, West Vancouver 

Operating without a valid Permit  
 

November 08/22 November 09/22 AMICA AT WEST VANCOUVER POOL 
659 Clyde Ave, West Vancouver 

Insufficient/ excessive disinfectant residual 

November 09/22 November 18/22 CENTREVIEW HOT TUB 

125 E 14th St, North Vancouver 
Insufficient/ excessive disinfectant residual 

March 16/23 PENDING WHYTECLIFF SWIMMING POOL AND WHIRL 
POOL 
2004 Fullerton Ave, North Vancouver 

Insufficient/ excessive disinfectant residual 
Operating without a valid Permit 

April 12/23 April 13/23 WOODCROFT (CAPILANO) WHIRLPOOL 
2020 Fullerton Ave, North Vancouver 

Insufficient/ excessive disinfectant residual 

June 27/23 June 27/23 HOLIDAY INN NORTH VANCOUVER 
SWIMMING POOL 
700 Old Lillooet Rd, North Vancouver 

A hazard exists that may compromise the 
general health of patrons 

July 6/23 July 07/23 CENTREVIEW SWIMMING POOL 
125 E 14th St, North Vancouver 

Insufficient/ excessive disinfectant residual 

August 11/23 PENDING CARLTON AT THE CLUB SPA HOT TUB 
1325 E Keith Rd, North Vancouver 

Insufficient/ excessive disinfectant residual 

September 08/23 September 13/23 ROCKWOOD ESTATES WHIRLPOOL 
6755 Dufferin Ave, West Vancouver 

Insufficient/ excessive disinfectant residual 

January 10/24 PENDING TALITY WELLNESS SPA – COLD PLUNGE 
240-125 Victory Ship, North Vancouver 

Operating without a valid Permit  
A hazard exists that may compromise the 
general health of patrons 

March 22/24 PENDING CENTREVIEW HOT TUB 
125 East 14th, North Vancouver 

Insufficient/ excessive disinfectant residual 
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RICHMOND 

Closure Date Re-open Date Facility Name & Address Reason for Closure 

June 11/10 PENDING 
WATER CUBE - SWIRL POOL 
#103 - 4411 No. 3 Rd 

Operating without a valid permit 

July 14/15 PENDING CLIPPER COVE – POOL 
8700 Granville Ave 

A safety hazard exists (eg: suction hazard, 
electrical hazard) 

February 27/20 PENDING CANTERBURY COURT – INSIDE POOL 
7431 Blundell Rd 

A safety hazard exists (eg: suction hazard, 
electrical hazard) 

January 06/23  January 17/23 PERLA (HOT TUB) 
8100 Saba Rd 

Insufficient/ excessive disinfectant residual 

January 17/23 January 18/23 SUNNYVALE – SWIRL POOL 
770 St Albans Rd 

Insufficient/ excessive disinfectant residual 

February 10/23 March 02/23 MONACO AT THE PALM 
7080 St Alban’s Rd 

Insufficient/ excessive disinfectant residual 

March 02/23 March 30/23 LOTUS – HOT TUB 
7371 Westminster Hwy 

Insufficient/ excessive disinfectant residual 
Recirculation system is not operational  

March 08/23 March 10/23 RIVA – WHIRLPOOL 
5399 Cedarbridge Way 

Insufficient/ excessive disinfectant residual 
 

March 21/23 PENDING QUEENSGATE CONDO’S – INDOOR POOL 
8520 General Currie Rd 

A safety hazard exists (eg: suction hazard, 
electrical hazard) 

March 21/23 March 28/23 QUEENSGATE CONDO’S – SWIRL 
8520 General Currie Rd 

Insufficient/ excessive disinfectant residual 
 

March 22/23 March 24/23 RIVER GREEN –WHIRLPOOL 
5171 Brighouse Way 

Excessive water temperature 

March 24/23 March 28/23 THE OWNERS STRATA PLAN – QUINTET -  
WHIRLPOOL 
7979 Firbridge Way 

Insufficient/ excessive disinfectant residual 
 

June 19/23 June 22/23 MARINER’S VILLAGE – SWIRL POOL 
11391 Seventh Ave 

Insufficient/ excessive disinfectant residual 
 

June 19/23 June 22/23 MARINER’S VILLAGE – INDOOR POOL 
11391 Seventh Ave 

Insufficient/ excessive disinfectant residual 
 

July 13/23 July 25/23 
LA QUINTA INN VANCOUVER AIRPORT – 
SWIRL POOL 
8640 Alexandra Rd 

Insufficient/excessive disinfectant residual 
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RICHMOND 

Closure Date Re-open Date Facility Name & Address Reason for Closure 

July 13/23 July 21/23 
LA QUINTA INN VANCOUVER AIRPORT – 
INDOOR POOL 
8640 Alexandra Rd 

Insufficient/excessive disinfectant residual 

August 14/23 August 16/23 
ACQUA – OUTDOOR POOL 
5811 No.3 Rd 

Insufficient/excessive disinfectant residual 

August 15/23 August 25/23 
EXECUTIVE INN – WHIRLPOOL 
7211 Westminster Hwy 

Insufficient/excessive disinfectant residual 
Recirculation system is not operational 

August 21/23 August 24/23 
WATERMANIA – WAVE POOL 
14300 Entertainment Blvd 

A safety hazard exists (eg: suction hazard, 
electrical hazard) 

August 23/23 PENDING 
REGENCY PARK TOWERS C – SWIRL POOL 
6611 Minoru Blvd 

Recirculation system is not operational 

September 13/23 October 13/23 
LOTUS SPA HOT TUB 
7371 Westminster Hwy 

Insufficient/excessive disinfectant residual 

September 14/23 PENDING 
MAYFAIR PLACE – SWIRL POOL 
9399 Odlin Rd 

Recirculation system is not operational 

October 05/23 October 06/23 
PEDALHEADS SWIM-RIVER CLUB HOT TUB 
11111 Horseshoe Way 

Insufficient/excessive disinfectant residual 

October 25/23 October 25/23 
RADISSON HOEL VANCOUVER AIRPORT – 
SWIRL POOL 
8181 Cambie St 

Insufficient/excessive disinfectant residual 

November 21/23 November 23/23 
VIEWSTAR COMMUNITY ASSOCIATION POOL 
8155 Capstan Way 

Insufficient/excessive disinfectant residual 

December 05/23 December 07/23 
DIAMOND CLUB – WHIRLPOOL 
8988 Patterson Rd 

Insufficient/excessive disinfectant residual 

January 23/24 February 07/24 
SUNNYVALE SWIRL POOL 
7700 St. Alban’s Rd 

Insufficient/excessive disinfectant residual 

February 28/24 March 01/24 
QUINTET BUILDING – WHIRLPOOL 
7979 Firbridge Way 

Insufficient/excessive disinfectant residual 

March 14/24 PENDING 
LOTUS SPA 
7371 Westminster Hwy 

Insufficient/excessive disinfectant residual 

March 15/24 April 5/24 
MONACO AT THE PALMS 
7080 St.Alban’s Rd 

Insufficient/excessive disinfectant residual 
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VANCOUVER 

Closure Date Re-open Date Facility Name & Address Reason for Closure 

March 03/16 
Permanently 
Closed 

THE DELANO – WHIRLPOOL 
3023 West 4th Ave 

Insufficient/excessive disinfectant residual 

June 28/22 PENDING HEMLOCK TOWER OUTDOOR POOL 
1385 W 15th Ave 

Operating without a valid permit 

July 21/22 PENDING SHANNON WALL CENTRE – OUTDOOR POOL 
& WHIRLPOOL 
1520 Atlas Lane 

A hazard exists that may compromise the 
general health of patrons  
Recirculation system is not operational 

August 09/22 July 6/23 BALSAM GARDENS 
5410 Balsam St 

A hazard exists that may compromise the 
general health of patrons  
A safety hazard exists that may compromise 
the general health of patrons 

August 25/22 October 04/22 CONCORDIA L - WHIRLPOOL 
199 Drake Street Vancouver  

Insufficient/excessive disinfectant residual 

November 02/22 November 15/22 THE MARK – WHIRLPOOL 
1372 Seymour St 

Insufficient/excessive disinfectant residual 

November 08/22 November 10/22 PACIFIC POINT I – INDOOR WHIRLPOOL 
1331 Homer St 

Insufficient/excessive disinfectant residual 

December 09/22 December 21/22 THE STERLING - WHIRLPOOL 
1050 Smithe St 

Insufficient/excessive disinfectant residual 

February 15/23 February 17/23 BERESFORD – INDOOR POOL 
1221 Homer St 

Insufficient/excessive disinfectant residual 

February 24/23 March 16/23 WOODWARDS HOT TUB 
128 W Cordova St 

A safety hazard exists that may compromise 
the general health of patrons 

March 21/23 March 22/23 THE 501 
501 Pacific St 

Insufficient/excessive disinfectant residual 

March 22/23 March 23/23 KING’S LANDING – WHIRLPOOL 
420 Beach Crescent 

Insufficient/excessive disinfectant residual 

March 24/23 PENDING CITY GATE 2 – INDOOR WHIRLPOOL 
1159 Main St 

Recirculation system is not operational 

March 24/23 June 12/23 THE VENUS – INDOOR WHIRLPOOL 
1239 W Georgia St 

Lack of potable water/Water quality issue 
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VANCOUVER 

Closure Date Re-open Date Facility Name & Address Reason for Closure 

March 31/23 April 03/23 YMCA ROBERT LEE – MEN’S PLUS HOT TUB 
955 Burrard St 

Insufficient/excessive disinfectant residual 

April 04/23  April 06/23 PINNACLE VANCOUVER HARBOURFRONT 
HOTEL INDOOR POOL 
1133 W Hastings St 

Recirculation system is not operational 
Insufficient/excessive disinfectant residual 

April 05/23 May 24/23 PINNACLE VANCOUVER HARBOURFRONT 
HOTEL INDOOR WHIRLPOOL 
1133 W Hastings St 

Recirculation system is not operational 
Insufficient/excessive disinfectant residual 

April 11/23 April 20/23 THE ERICKSON – INDOOR POOL 
1560 Homer Mews 

A safety hazard exists (eg: suction hazard, 
electrical hazard) 
 

April 11/23 April 20/23 THE ERICKSON – WHIRLPOOL 
1560 Homer Mews 

A safety hazard exists (eg: suction hazard, 
electrical hazard) 
 

May 16/23 May 17/23 PINNACLE VANCOUVER HARBOURFRONT 
HOTEL – INDOOR POOL 
1133 W Hastings St 

Insufficient/excessive disinfectant residual 

May 16/23 May 19/23 LANGARA ESTATES PHASE 1 STRATA VR 478 
– INDOOR POOL 
401 Greensboro Pl 

Insufficient/excessive disinfectant residual 

June 28/23 July 11/23 HOLIDAY INN DOWNTOWN – INDOOR POOL 
1110 Howe St 

Main drain is not clearly visible at bottom of 
pool 
Insufficient/excessive disinfectant residual 
Inadequately trained operator 

July 17/23 August 22/23 CORAL COURT – WHIRLPOOL 
907 Beach Ave 

Insufficient/excessive disinfectant residual 

July 19/23 July 21/23 HARBOURSIDE PARK - INDOOR POOL 
588 Broughton St 

Main drain is not clearly visible at bottom of 
pool 
Insufficient/excessive disinfectant residual 

July 19/23 September 26/23 HARBOURSIDE PARK - WHIRLPOOL 
588 Broughton St 

Recirculation system is not operational 
Insufficient/excessive disinfectant residual 

July 19/23 July 21/23 CENTURY PLAZA HOTEL – INDOOR POOL 
1015 Burrard St 

Insufficient/excessive disinfectant residual 
 



 

Pool Closures 
Updated: 

April 17, 2024 - 8:23 AM 
Page 7 of 7 

VCH Public Health Protection 
Environmental Health 

Closures are listed from earliest to most recent 

To contact us with a compliment, complaint or query: environmental.health@vch.ca 

 

VANCOUVER 

Closure Date Re-open Date Facility Name & Address Reason for Closure 

August 03/23 August 15/23 FOUR WINGS APTS - OUTDOOR POOL 
696 W 45th Ave 

A safety hazard exists (eg: suction hazard, 
electrical hazard) 
 

August 10/23 August 14/23 DEL MORRO OUTDOOR POOL 
1340 W 12th Ave 

Insufficient/excessive disinfectant residual 
 

August 11/23 August 15/23 THE REGENCY OUTDOOR POOL 
1445 W 14th AVE 

Insufficient/excessive disinfectant residual 
 

August 24/23 PENDING CAMELIA COURT OUTDOOR POOL 
525 W 13 Ave 

Main drain is not clearly visible at bottom of 
pool 
Insufficient/excessive disinfectant residual 

August 31/23 September 06/23 THE TALLIN INDOOR POOL 
1155 Beach Ave 

Insufficient/excessive disinfectant residual 
 

September 07/23 September 14/23 SURF CREST – INDOOR POOL 
1251 Cardero St 

Insufficient/excessive disinfectant residual 
 

September 14/23 September 28/23 THE VENUS – INDOOR WHIRLPOOL 
1239 W Georgia St 

Insufficient/excessive disinfectant residual 
 

September 15/23 September 19/23 VANCOUVER HOUSE - OUTDOOR POOL 
1480 Howe St 

Insufficient/excessive disinfectant residual 
 

October 31/23 November 01/23 SUPER CLUB – WHIRLPOOL 
1495 Richards St 

Insufficient/excessive disinfectant residual 

December 27/23 December 28/23 STEAMWORKS MEN’S GYM/SAUNA – HOT 
TUB 
123 W Pender St 

Insufficient/excessive disinfectant residual 

February 15/24 February 23/24 THE STERLING - WHIRLPOOL 
1050 Smithe St 

Insufficient/excessive disinfectant residual 

March 05/24 PENDING KENSINGTON GARDENS – OUTDOOR POOL 
2220 Kingsway 

Insufficient/excessive disinfectant residual 

April 16/24 PENDING CLUB VIVA WHIRLPOOL 
428 Pacific St 

Insufficient/excessive disinfectant residual 

 


