
 
 
 

 
VCH Public Health Protection 

Environmental Health 
www.vch.ca/your_environment/water_quality/recreational-water/pool_water_quality_report 

environmental.health@vch.ca 
 
 
 

 
 
 

Pool Closures 2015 
(Updated as of November 5, 2015) 

 
 
 

Date Closed Reopened Establishment Reason 

COAST GARIBALDI 

November 18/14 PENDING 

DELTA WHISTLER VILLAGE SUITES 
OUTDOOR LARGE HOT TUB, OUTDOOR 
SMALL ROUND HOT TUB and SWIMMING 
POOL 
4308 Main ST, Whistler 

A safety hazard exists 

December 3/14 PENDING 
WHISTLER VILLAGE INN AND SUITES – 
OUTDOOR SWIMMING POOL, HOT TUB 
4429 Sundial PL, Whistler 

A safety hazard exists 

January 23 PENDING CEDAR SPRINGS LODGE - WHIRLPOOL 
8106 Camino DR, Whistler Operating without a valid Permit 

July 20 July 20 
AAVA HOTEL WHISTLER – SWIMMING 
POOL 
4005 Whistler WAY, Whistler 

Main drain is not clearly visible at bottom of 
pool 

July 31 PENDING WHISTLER LODGE HOSTEL 
2124 Nordic DR, Whistler Operating without a valid Permit 

September 18 PENDING WEST COAST RESORTS – HOT TUB 
Louisa Cove, Bella Bella 

Operating without a valid Permit 
A safety hazard exists (eg: suction hazard) 
A hazard exists that my compromise the 
general health of patrons (eg: air quality 
issue) 

NORTH SHORE 

August 11/14 PENDING VISTA DEL MAR – MAIN POOL 
145 W Keith RD 

A suction hazard exists 
Lack of a self closing door to control access 
to the pool by children 

January 20 PENDING FITNESS WORLD – WHIRL POOL 
1989 Marine DR 

Minimum disinfectant residual is not being 
maintained 
Main drain is not clearly visible at bottom of 
pool 

February 23 PENDING AMBLESIDE TOWER – SWIMMING POOL 
1552 Esquimalt AVE, West Vancouver 

Safety hazard exists: Entrapment hazard 
and no controlled access to the pool 

May 11 May 15 
HOLIDAY INN NORTH VANCOUVER – 
SWIMMING POOL AND WHIRLPOOL 
700 Old Lillooet RAD 

Excessive chlorine 
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Date Closed Reopened Establishment Reason 

NORTH SHORE 

May 26 May 28 
OCEANBROOK APARTMENTS – INDOOR 
POOL 
1425 Esquimalt AVE, West Vancouver 

Minimum disinfectant residual is not being 
maintained 

May 26 May 28 
OCEANBROOK APARTMENTS – 
OUTDOOR POOL 
1425 Esquimalt AVE, West Vancouver 

Minimum disinfectant residual is not being 
maintained 

August 12 PENDING 
BAYSIDWE TOWERS APARTMENTS – 
OUTDOOR SWIMMING POOL 
2085 Bellevue AVE, West Vancouver 

Recirculation system is not operational 
A safety hazard exists (eg: suction hazard) 

August 12 PENDING 
SHOREVIEW APARTMENTS – OUTDOOR 
SWIMMING POOL 
321 E 2 ST 

A safety hazard exists 

RICHMOND 

June 11/10 PENDING WATER CUBE - SWIRL POOL 
103-4411 No.3 RD Operating without a valid permit 

February 18 July 10 
THE RIVER CLUB – SWIRL POOL 
11111 Horseshoe WAY Excessive chlorine 

February 18 July 10 
THE RIVER CLUB – WADING POOL 
11111 Horseshoe WAY Excessive chlorine 

July 9 July 10 
SHERATON VANCOUVER AIRPORT – 
OUTDOOR POOL 
7551 Westminster HWY 

Minimum disinfectant residuals not being 
maintained 

July 9 July 10 
SHERATON VANCOUVER AIRPORT – 
OUTDOOR WHIRLPOOL 
7551 Westminster HWY 

Excessive chlorine 

July 14 PENDING 
CLIPPER COVE – POOL 
8700 Granville AVE A safety hazard exists (eg suction hazard) 

September 24 September 25 
TRAVELODGE VANCOUVER AIRPORT – 
SWIRL POOL 
3071 St. Edward DR 

Excessive chlorine 

October 16 PENDING 
OVAL 2 HOLDINGS LTD. – LAP POOL 
5171 Brighouse WAY A safety hazards exists 
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Date Closed Reopened Establishment Reason 

RICHMOND 

October 16 PENDING 
OVAL 2 HOLDINGS LTD. – KIDS POOL 
5171 Brighouse WAY A safety hazards exists 

October 16 PENDING 
OVAL 2 HOLDINGS LTD. – WHIRLPOOL 
5171 Brighouse WAY A safety hazards exists 

October 20 October 21 
STEVE NASH SPORTS CLUB – 
SWIMMING POOL 
150- 10251 St. Edwards DR 

Excessive chlorine 

VANCOUVER 

March 28/14 PENDING 
TROPICANA SUITES HOTEL – MAIN 
POOL 
1361 Robson ST 

A safety hazard exists (eg. suction issue) 

October 23/14 PENDING 
EMERALD WEST - WHIRLPOOL 
717 Jervis ST A safety hazard exists (eg. suction issue) 

October 28/14 PENDING PACIFIC SANDS - INDOOR POOL 
1122 Gilford ST Excessive chlorine 

February 17 February 20 EL CID – INDOOR POOL 
1850 Comox ST 

Main drain is not clearly visible at bottom of 
pool 

March 24 March 25 POINTE CLAIRE – WHIRLPOOL 
1238 Melville ST Excessive chlorine 

March 27 March 31 GRACE POOL – OUTDOOR POOL 
1280 Richards ST 

Main drain is not clearly visible at bottom of 
pool 

April 21 April 23 
VANCOUVER LAWN TENNIS & 
BADMINTON CLUB – WHIRLPOOL 
1630 W 15 AVE 

A hazard exists that may compromise the 
general health of patrons (eg: air quality 
issue) 

April 21 April 23 
VANCOUVER LAWN TENNIS & 
BADMINTON CLUB – POOL 
1630 W 15 AVE 

A hazard exists that may compromise the 
general health of patrons (eg: air quality 
issue) 

July 6 PENDING 
QPP MARGUERITE – INDOOR 
WHIRLPOOL 
4685 Valley DR 

Operating without a valid Permit 

August 12 PENDING 
THE PALLADIO – OUTDOOR 
WHIRLPOOL 
1228 W Hastings ST 

Excessive chlorine 
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Date Closed Reopened Establishment Reason 

VANCOUVER 

August 13  August 14 SOUTH TWIN COURT – INDOOR POOL 
2277 E 30 AVE 

Main drain is not clearly visible at bottom of 
pool 

September 14 PENDING 
CASSANDRA HOTEL – INDOOR 
WHIRLPOOL 
3075 Kingsway 

Minimum disinfectant residual is not being 
maintained 

September 14 PENDING HARBOURSIDE PARK – WHIRLPOOL 
588 Broughton ST Excessive Chlorine 

September 25 September 28 
THREE HARBOUR GREEN – 
WHIRLPOOL 
277 Thurlow ST 

Excessive Chlorine 

September 28 September 29 THE MELVILLE – OUTDOOR POOL 
1189 Melville ST Excessive Chlorine 

 
 
To contact us with a compliment, complaint or query: environmental.health@vch.ca 
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