
Ability Store 
Company Details 
Name of Company: Ability Store  
Main Location & Mailing Address: 425 East Columbia Street, New Westminster, BC V3L 3X3, (one block east of 
Royal Columbian Hospital) 
 
Contact Information 
Email:  info-chwk@a-1wheelchairs.ca  
Telephone:  604-540-2270  
Fax:  604-540-2296  
 
Geographical Coverage (map of regions) 
Primary: Region 2 - Vancouver Coastal  
MSO Approved Dealer To: Region 2 - Vancouver Coastal 
 
Sales and Service 
Hours of Operation: 9 - 5, Mon - Fri 
After Hours Service: as needed 
Scope:        

• Sales:           
• Maintenance: 
• Rental:        
• Consignment:        
• Loans:        

Equipment Provided: 
• Wheelchairs: 
• Seating Service: We have a large custom seating clinic and workshop, as well as a mobile workshop. We 

are full skilled at providing high-complexity custom seating. We work with Access Community Therapists, 
as well as several Child Development Centers, and have outreach sites elsewhere in the Province of BC. 
We are capable of all form of modification of equipment, including custom metal fabrication and welding. 

• Walking Aids: 
• Lifts: 
• Beds: 
• Toilet and Bathroom: 
• Specialty Areas: Custom seating 

 
Credentials 
Staff Skills: Engineering design and fabrication, Autocad, welding, wood metal and upholstery fabrication etc. 
Experience: : Over 20 years custom seating fabrication (combined technical experience) 
 
Payment / Billing Options 

• MSO (ICBC, Min of SS, WCB): 
• NIHB: 
• Other: 

 
Why Choose Us: 
We have a unique capacity. Our production facility is huge. We have wood, metal, upholstery and other 
manufacturing facilities located in several thousand square feet in 2 locations. We stock a huge range of materials 
and supplies for all aspects of custom seating, mobility and positioning. We are dealers for all major lines of 
products for mobility and seating, and carry a large inventory of supplies. We pride ourselves in a quick 
turnaround. A high complexity full molded seating device can be produced in 2 days from specification to final 
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delivery. We have a creative approach where others will say "It cannot be done." For clients in the Lower Mainland 
who need a new mobility device as well as seating, we request that we provide both mobility and seating. 
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